TocynapeTBennoe OI0DKeTHOE 0011e00pa3oBaTe/IbHOE yUIPEKICHHUE Camapckoii o6acTu
cpeaHss obuieobpasopaTenbHas 1Koa ¢. [lecTpapka MyHHIMNATLHOTO paiioHa
[Tectpasckuit Camapckoit 061acTu

O=IB0OY COL c. NecTtpaeka, CN=

MsicoegoBa AHHa KOpbeBHa, E=

SO_pestrav_sch_pst@samara.edu.ru Howmep Hlat

OOf 7753232379 4ad 45 LLOKyMeHTa COCTaBJICHUA
‘ I ‘\ 2024.10.10 11:29:20+04'00' 721 10.10.2024r

[TPHKA3
« O npoBeaen MOHHTOPUHIA Y10BJICTBOPEHHOCTH noTpeduTe/IeH Ka4eCcTBOM
0KA3AHHBIX FOCYIAPCTBEHHBIX YCIYT (BBINOJIHEHHBIX PaboT)»

B COOTBETCTBHH ¢ IMPHKA30M MHHHCTEPCTBA OOpa3oBaHHUs H HAYKH Camapckoit obiaacTu 0T
18.06.2020 r. Ne 246-01 «O06 yrBepaenun Ilopsnka npoBeIcHIS MOHUTOPUHIA ¥ KOHTPOJIA 34
BBITOJTHEHAEM TOCYJApCTBEHHBIMHM 00pa3oBaTe/bHBIMUH OPraHU3alUsIMU Camapckoii o0acTu

rocyIapCTBEHHBIX 3aaHHID)
ITPUKA3BIBAIO:

1. C.16 oxrsabps mo 24 mHosOpst 2024 roma mpoBecTH MOHHTOPHHT yAOBICTBOPECHHOCTH
noTpeGuTeNell Ka9ecTBOM OKa3aHHBIX I0TY/aPCTBEHHBIX YCIIyT (BBIIOJIHEHHBIX paboT) ¢ 1EeTbI0
onpeneneaus ~ CTemeHW — yHOBIETBODPCHHOCTH — IOTPEOMTENEH — Ka4eCTBOM  OKA3aHHBIX
rOCYIAPCTBEHHBIX yCIyT (BBITONHEHHBIX fabot) 'BOY COII c.IlectpaBka.

2. B paMKax [OPpOBCIACHUA MOHHTOpPLHIa KJIACCHBIM PYKOBOOUTEIIAM OpraHu30BaTh
AQHKCTUpPOBaHUEC Ha OjaHke u 3JICKTPOHHOC AHKCTHPOBAHUC pOlIPITQHCfI (3aKOHHBIX

[peICTaBUTEIIEH )1 ydarmxcs o
ccpuike https:/forms.yandex.ru/u/678{3e1190fa7bc6611¢1636/

3. Ha3HauuTh OTBETCTBEHHBIM 3a IIPOBEICHHE MOHMTOPHHIA 3aMECTUTEI AUPEKTOpa IO yP
®exmucony C.I'.

4. 3amecturemo mupekropa mo YP ®@eximmcopoit C.I'. obecreduTs BBIIOTHCHHE 00paboTKH

PE3yIbTATOB YIEKTPOHHOTO U OyMaXHOTO aHKETHPOBAHUSL.

5. Anvunaucrpanun ['BOY COI c.IlectpaBka o pe3yabTaTamM aHKETHPOBAHHA copMHPOBATH
TUIaHbl KOPPEKTHPYIOMMX M MPEAYNPEKIAIOMMX MEPONPHATHH JUIS YIYHIICHHS KauecTsa

IPEIOCTABIISEMBIX YCIIYT.

6. KoHTpoI1b 32 HCTIOTHEHUEM HACTOSIIETO MPHKa3a OCTABIISIO 33 COOOH.

Jupextop mkonsl [BOY COII c.IlectpaBka QW&,QY// Mscoezosa A 1O.

C MIPpHUKAa30M O3HaKOMJICH:

dexucona C.I'. //
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