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[TPUKA3
« O nposenennn MoOHHTOPHHIA YI0BI€TBOPEHHOCTH NOTPeOHTE/I€H KAUECTBOM
OKA3aHHBIX FOCYAAPCTBEHHBIX YCIYT (BBINOJHEHHBIX padoT)»

B COOTBETCTBHH C NPHKA30M MHHHMCTepcTBa obpasoBanms M Hayku Camapckodl obmactd oOT
18.06.2020 r. Ne 246-01 «O6 yreepkaenuu [lopsiika nposeieHHss MOHUTOPUHTA U KOHTPOJIA 38
BLITIOJHEHHEM TOCYAAPCTBEHHBIMH 00pa3oBaTeNbHbIME opranusamusmu Camapckoi obnactu
rocy/1apCTBEHHBIX 3a1aHHN»

[TPUKA3BIBAIO:

1. C 16 okra6ps mo 24 HosOps 2023 roma mpoBecTd MOHHTOPHHI YIOBJIETBOPEHHOCTH
noTpebuTenei KauecTBOM OKa3aHHBIX TOCY/apPCTBEHHBIX YCIYT (BBIONHEHHEX PaboT) € Hebio
onpenenenuss CTemeHW  yJOBICTBOPEHHOCTH  MOTpeOMTENel  Ka4yecTBOM  OKa3aHHbIX
rocyaapcTBeHHbIx yeuyr (BemoaHenHsx pabot) 'BOY COL c.llectpaBka.

2. B pamkax [npoBeieHHS MOHHTOPHHIA KJIACCHBIM PYKOBOIMTENSAM OpraHH30BaTh
aHKeTHpOBaHHE Ha OJaHke H 3EKTPOHHOE  @HKETHPOBAHHME POJAUTENEH (3aKOHHBIX
TpeJCTaBuTENeH ) i yyaluxcs 1o CCBIIKE
https://forms.vandex.ru/u/63edddd573cee755d9674a8d/.

3. HasHauuth OTBETCTBEHHBIM 33 MPOBEICHHE MOHMTOPHHIA 3aMeCTHTeNIs AMpekTopa no YP

Gexnucoy C.I'.

4, 3amectuTemo aupexktopa no YP ®ekmucosoit C.I. obecreuuTs BbINoOHEHME 0OpabOTKH
pE3yJILTATOB JIEKTPOHHOTO U OYyMaXKHOr0 aHKETHPOBAHHSL.

5. Apvunnctpamun [BOY COIII c.ITectpaBka mo pe3yabTaTaM aHKETHPOBaHHS COPMHPOBATH
MaHbl  KOPPEKTUPYIOMIMX H [PEIyNPEKIAIOMUX MEPOIPHITHH JUIs yIy4lICHHS Ka4yecTsa
Npe0CTaBISEMbIX YCIIYT.

6. KoHTpOJTb 32 HCIOJTHEHHEM HACTOSIIEro pHKasa OCTaBJIsiko 3a COOOi.

Jlupekrop mkossl [BOY COLL c.ITectpaska VLot éﬂ/ e Msicoenosa A.1O.
C npuKa3oM 03HaKOMJIEH:

dexmcosa C.I,
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